Werneth Secondary School Eclipse Case Study

Werneth School is an 11-16 secondary school in Stockport, Cheshire.

“As it was the first time | had spent such a large amount of money on a
circulation system, | wanted to make sure that | made the right choice
— after all, it would probably outlast me, and | didn’t want to saddle
future librarians with an unworkable piece of software! ”

Right from the very beginning, | knew that Eclipse would be my
choice. The help line staff were patient, friendly and very helpful
— even though | probably spent hours on the phone discussing
the system with them. They even took the time to sit down and
discuss peripherals, for example, the best PC to buy, printers,
etc, and answered all of my “What if?” questions. Installing the
system was so simple, too — a technician came out to school,
transferred all the data, showed me the basics, explained how

everything worked, talked to the IT people about networking, and
left an easy to use manual. After navigating around the system

for 30 minutes or so, | felt as though I'd been using it for years!
Reminders, statistics, backup and general “Tidy up” housekeeping
within the system make life so much easier, and general issuing
and returning can be left with pupil librarians. It is really simple to
use — even if you’re computer phobic!




Werneth Secondary School Eclipse Case Study

Discovery makes cataloguing so simple! If the book details are online,
they appear “as if by magic” as soon as the ISBN of the item is read
in! It does save quite a lot of time — although sometimes it seems TOO
easy to add books on!

“Would | recommend MLS —
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Without a doubt. It’s a shame the technology was not around e e
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years ago. It’d have certainly made librarian’s lives much @‘
easier! I'm just sorry that it’s not more widely used in the r= EN 7 "/ C

public libraries!
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