St Francis Hospice Palliative Care Library

Eclipse Case Study

The library is run by volunteers of varying ages and abilities, but
all have found the system easy to use. If there is a problem the
instruction manual is well written, clear and concise. Failing that
the help line will talk you through any problems.

Because the system is designed primarily for school libraries
there are obvious discrepancies, but these are few and far
between. Instead of class and year groups, we have Nurses,
Doctors, Students etc. We do not use the Dewey class system
which the catalogue defaults to, but instead use letters of the
alphabet - the subject of Death is F — which defaults to fiction!

So instead we use F1 and all is well. The catalogue also shows

all books as belonging to SCHOOL so this has to be changed

to Education Centre. Obviously we cannot use Magicat which
is designed for childrens’ books, but these things are minor

irritations and easily overcome.

Janet Lawrence (Volunteer Librarian)

“All'in all, we have been well
pleased with Eclipse and
would definitely recommend
this system to other hospice
libraries.”




