Queen Elizabeth’s School Eclipse Case Study

Queen Elizabeth’s Grammar School, Alford is a Foundation status
selective school founded in 1566. We cater for pupils aged 11-18
and recently gained Business & Enterprise College status. We have
approximately 550 pupils on role.

Further to this | enquired about a fines module (included as
standard with Eclipse) to be told this was £500! When the
Head Teacher heard of the problems | was having with the
system a brief discussion resulted in me being asked to

research a new system and after presenting information on “Kn OWIedgeabIe,
features and price and my previous experiences we decided friend |y and helpful

pe vt MLS: staff support the whole
package. | have never had
very close to the start of term (September 2004). The team to wait more than a COUp'G

at MLS were aware of this and couldn’t have been more of minutes to get th roug
helpful in organising the smooth transition from Heritage. to the Help Desk ”

By the time the decision to move had been made it was
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“A short phone call to our ICT department gave our technicians the
details MLS needed, and these were saved to disk and sent off.
Although busy, the transferred data duly arrived back in just over a
week and the information loaded onto my computer.”

The pupils and parents seem to be the most impressed. Open
evenings are a great time to showcase the system, the wow
factor of the Identikit biometric system and webcam cannot
be stressed enough as well as the practical advantages of
these. Of course my pupil librarians love the system and find

it easy to use from year seven upwards.

“You know you are onto a winner
when even upper school pupils,
male and female are dragging their
mates into the library be ‘done on

7'”

the finger thingy
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