Paignton Community & Sports College Eclipse Case Study

“I am proud to be ‘Library Manager’ of two thriving resource centres.”

“However, | enlisted the support of the ICT manager and took him along to
a presentation of MLS Eclipse last year. He whole-heartedly embraced the
system, (which was surely a good sign), and agreed he would support me

if | decided to change our software package to MLS Eclipse.”

There were several deciding factors for me at the time:

e Softlink were bordering on creating ALICE as an internet based software programme.
e Devon School Library Service felt they may be unable to guarantee me their full support if they did.
® There was the fact that | could use e-learning credits to purchase the Eclipse software package!

| also felt that MLS Eclipse would represent an extremely good automated library software system as it was
robust and could solve many of the problems we were experiencing. The fact that we could use e-learning
credits to purchase the software meant there were no financial requirements to overcome apart from the training,
which could be written into my budget.




Paignton Community & Sports College Eclipse Case Study

“MLS Eclipse was introduced into the school in October 2004 and
training took place on the same day.”

“The help desk proved to be
worth its weight in gold with
the support they provided.

| can’t sing their praises
highly enough.”

“Stock Check with Pocket Librarian”

We ended the last weeks of the summer term performing a stock check
using Pocket Librarian. It felt cumbersome at first (we had borrowed it
through SLS who assured me there was a slimmer version available),
but it became easy to use with hands-on experience. We completed
the whole exercise in just over a week, finalised the check, and can
now begin the new academic year confident in our catalogue and able
to produce reports knowing that our figures are accurate.

I’m uncertain of what else MLS could do to improve their service or
software. As far as software is concerned | think I still have a lot to
investigate so feel unable to comment regarding improvements. | think
the service they provide is superb, they’ll keep abreast of all trends and

technology, and | feel sure they won’t rest on their laurels.

Cassie Ferrara
Library Manager, Paigton Community Sports College




