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Being a librarian for a long time I have used a variety of 

systems including ALS, Alice, Oliver, Heritage and Access-

IT.  Each system has had in my opinion advantages and 

disadvantages for librarians and users.  We wanted a system 

that would be particularly suitable for students that spanned 

a wide age range. 

Our dream was a bespoke system that would become an 

invaluable, reliable resource used by staff and students.  

We particularly wanted a system that would complement 

the contemporary feel of the building and other state-of-

the-art IT, was user friendly, cost effective and came from a 

reputable company…not much to ask!  

The library in the Secondary phase is particularly modern. 

It has a double height glass wall which floods the area with 

natural light, prefect for reading and study.  The synergy 

between the space and system is important because 

we want the libraries in both phases to transcend their 

physical walls.  

By having a library system that meets the varied needs of 

all our users, from primary to sixth form, with a rewarding 

combination of elegancy and efficiency.  Users access 

the system throughout the Academy, with many taking 

advantage of using it on mobile devices or at home.  

Having access to the library regardless of opening times 

shows how modern day users want to access information. 

Eclipse allows us to deliver a bespoke service, at a fraction 

of the cost, ensuring always that information is accurate 

and available. In terms of encouraging 

partnerships and making life long users of 

libraries, staff and students appreciate that 

they can access other libraries to browse for 

stock.

For more information: Telephone: + 44 (0) 161 449 9357
Email: info@microlib.co.uk   .  www.microlib.co.uk

I would recommend Eclipse to any busy school librarian, who needs to save time, 
wants a robust contemporary system that will not date, combined with a caring 
support service where issues are dealt with in a manner you can understand.
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I had used Eclipse at my previous school and had experienced 

first-hand how it saved me time, something I truly value 

now working in a busier library.  Any librarian working in a 

busy school will tell you how organising reminders, seeing 

students and getting books returned can be a nightmare.  

Eclipse allows me to have these tasks scheduled so each 

individual reminder goes to the student’s e-mail, whilst 

group reminders are e-mailed to the form tutors.  This two 

pronged approach has dramatically cut our overdue and 

lost books, meaning we can use our budget to purchase 

new resources rather than replacements.

The front end of the system can be adapted to appeal to 

different ages.  This makes it particularly advantageous when 

you need to consider the needs of a wide age range of users.  

In primary the beach scene is a strong favourite, with pupils 

racing to the library on their birthdays to ‘have the computer 

sing happy birthday’ to them.  Users can individualize their 

accounts; this personalisation adds weight to our lessons 

that teach that reading is as individual as you are.  Users can 

listen to authors and read reviews, allowing them to make 

more informed choices.  Another highly valued tool that 

is used by many users is the reservation facility.  Teachers 

use this to request project boxes and resources and then 

simply collect them during a break.  This simple tool creates 

demand for new items and creates an excitement around 

new stock.  Students and teachers value the ‘My Stuff’ 

facility and use this to record research; our sixth form are 

particular fans as they always forget where they have found 

information for bibliographies so this facility in their words 

is ‘awesome’.

My most valued aspect of Eclipse is the outstanding MLS 

customer support.  Throughout the years I have found any 

contact to be met with patience and politeness.  The data 

transfer to amalgamate our Junior and Secondary schools 

was a particularly difficult process and one I would certainly 

not have survived had it not been for the exceptional 

and dedicated staff from MLS.  I was impressed by their 

knowledge and general attitude.  But most of all their ability 

to listen to me and work towards creating a system that met 

our very specific needs.  Any time I have needed to contact 

the support desk, I have been impressed by both the speed 

and proficiency my queries have been dealt with.  This ‘Old 

fashioned’ polite and caring customer service is not the 

norm these days and it takes a particular group of people to 

provide a service where the customers concerns are heard 

and feedback to create a constantly forward thinking      

       company who deliver.
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