Cliff Park High School Eclipse Case Study

Cliff Park High School is situated on the east Norfolk coast, close to
the Suffolk border. The catchment area is both rural and urban.

We were impressed with the ease of use and felt that the program understood
the needs of a high school library. Having already evaluated other software, we
decided Eclipse was the program that best suited our needs.

The conversion of our data was extremely successful. We
opted for a training day and the trainer installed the software.
The training and documentation for Eclipse was excellent and
the library staff have never been happier. The quality of the
software, the training and the support has meant that our IT
Manager is no longer plagued by us asking him to fix problems.
Consequently we all benefit from Eclipse. MLS provide an
excellent service, | really cannot praise it highly enough. | am
always recommending Eclipse to other librarians, I've lost count
of the number, I'm always singing its praises!

The students love the Identikit fingerprint scanner and they

like seeing their photo on the enrolment record, it gives them a
sense of ownership. We also have, Discovery and MLSLibraries.
net, but we are in the process of changing to the WebOPAC so
we can run SearchStar on the school intranet.

-

“The help
desk is a huge
benefit. The phone
is always answered
quickly and the staff are
friendly, knowledgeable,
professional and
helpful...”
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As they actively encourage and listen to their customer’s comments they
have a strong understanding of ways to move forward. However, just a
thought, perhaps they could consider publishing the “wish list” - it would
be interesting to see if other people have similar requests and if the wish
is'getting any closer to becoming a reality.

“MLS’s fundamental understanding of a school
environment has made Eclipse the successful
product it so rightly deserves to be.”

Lynne Edwards, Librarian
Cliff Park high School




