The Blandford School Eclipse Case Study

| The Blandford School is

‘ a Specialist Technology
College recently expanded
as a result of local
reorganisation to take 1250
students aged 11-18.

In 2004 we received notice that the local middle schools were
to be abolished and The Blandford School would be expanding
and would work across a split site incorporating a nearby middle
school building. It was decided there would be two libraries,

absorbing the Key Stage 3 books from the middle schools,

but they should form a single service open to all members of
the school and with one LMS, which would therefore have to
be networked. The other school already used Eclipse2 so |

anticipated few problems. What | did not take into account was

the enormous workload the merger created for the IT Manager

and his team, and the school priorities which put office and

classroom use first.
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“I have certainly had great
value from the helpdesk
over the last two years. It is
one of the great strengths of
MLS.”

| have certainly had great value from the helpdesk over the last

two years. It is one of the great strengths of MLS.

* There is always a prompt response — friendly, helpful and
patient.

* They give you direct access to software specialists, who also
understand the needs of school librarians.

« If they say they’ll ring back they do.

» They don’t give up on a problem, persisting until it's solved

* They treat you as an individual.

Kathryn Tyson
LRC Manager




